Visionable Consultation Platform
Patient joining via a mobile device

Accessing your appointment

<

Appointment Reminder Email inVite
© sonersmiecon If you receive an emo!l invite, click on the link
To You to join. This will open in your default internet
Please click on the link below to join your video W .
browser.

consultation.

https://visionable.com//

9 SMS invite

Please click on the link

below to join: If you receive an SMS message invite, click on
the link to join. This will open in your default
internet browser.

https://visionable.com//

Browser support
Please note, the supported browsers are Chrome, Safari, Firefox and Edge

Need some help?

Email:support@visionable.com V|S|anb|e %



Visionable Consultation Platform
Joining via an iOS device - Safari example

09:359

< Messages

al C U Y Settings for visionable.com Done 0 pe n the Ii n k

Visionable % When you click the link,
WHILE VIEWING VCP-PROJ.VISIONABLE.COM VISI ona b | e W| | I o pe n | n
Request Desktop Website yo ur b rowser

Use Reader Automatically

Let's get started...

ALLOW VCP-PROJ.VISIONABLE.COM TO ACCESS

1. Allow access to microphone and camera Camera

g Bl Microphone © Allow access

aon Click on the AAicon in your
[ s search bar and allow your
camera and microphone
access when prompted

Allow microphone and
camera

e Test your settings
Follow the steps to test
your microphone and
speaker levels

0 Ready to join?
Once your video appears,
you're all set. Click Join
Call’

AA Bt @ visionable.com

Speak up and we'll check Ready to join the call?
your levels

You can mute yourself at any point in
If something's not working, check your the call using the microphone and
device's audio settings. camera icons.

¥ Microphone @ Sounds good!

<> Speaker

Need some help?

Email:support@visionable.com V|S|anb|e %

www.visionable.com



Visionable Consultation Platform
Joining via an iOS device - Safari example

Joining the clinic.
Once you have clicked to
voudZZ i7" your % join, you will be placedina
l_OgO here with Nurse Faulkner logo here queue

powered by Visionable Z powered by Visionable Z2

AA ¢ @8 visionable.com visionable.com

Welcome to the Nurse
Practitioners - Drop In

Clinic e Entering the clinic
Joining Clinic... When you are ready to join

the clinic, click ‘Enter Clinic’

You have up to 60 seconds to accept this
invitation,
or you will have to return to the clinic

Waiting for a clinician to
join

You will be connected to
your clinician shortly

e Joined Call

- Once your video appears,

visionable.com AA [0 @& visionable.com you'l’e G” Set. C||Ck lJOin

PP Call
your 7%

logo here logo here

powered by Visionable % powered by Visionable %

Waiting for Clinician

Toggle camera on and off

: Chat tool

Need some help?

support@visionable.com VISIOhCIb|e EEO



Visionable Consultation Platform
Joining via an Android device - Chrome example

10:01 ©

O @ visionable.com

Visionable zzz

Let's get started...

1. Allow access to microphone and

camera

2. Test your audio

3. Join the video call

Allow microphone and
camera

3

J:01 ©

(3 @& Vvisionable.com ®

Visionable Z~

Speak up and we'll check
your levels

If something's not working, check
your device's audio settings.

¥ Microphone  ( Listening...

<> Speaker

Need some help?

Email:support@visionable.com

www.visionable.com

2

710:01 © Ll 7%

{ @& visionable.com ®

visionable.com wants to use your

] .
camera and microphone

4 0:02 ©

> @& Vvisionable.com

Visionable Z

Ready to join the call?

You can mute yourself at any point
in the call using the microphone and
camera icons.

Open the link

When you click the link,
Visionable will open in your
browser

Allow access

When the pop up appears,
click to allow access

to your camera and
microphone

Test your settings
Follow the steps to test
your microphone and
speaker levels

Ready to join?

Once your video appears,
you're all set. Click Join
Call’

Visionable?%



Visionable Consultation Platform
Joining via an Android device - Chrome example

10:02 ©

{} @& Vvisionable.com ®

Nurse Practitioners Drop
In Clinic : GP (435)
with Nurse Faulkner

your 2
logo here

powered by
Visionable %

Joining Clinic...

70:02 ©

(d @& Vvisionable.com ®

Nurse Practitioners Drop
In Clinic : GP (435)
with Nurse Faulkner

your %
logo here

powered by
Visionable %

Waiting for Clinician

Need some help?

Email:support@visionable.com

)

10:02 ©

(> @& visionable.com ®

your 2
logo here

powered by
Visionable #

Welcome to the Nurse
Practitioners - Drop In
Clinic

You have up to 60 seconds to accept
this invitation,
or you will have to return to the clinic

8

(d @& Vvisionable.com ®

U:02 ©

Nurse Practitioners Drop
In Clinic : GP (435)
with Nurse Faulkner

your %
logo here

powered by
Visionable %

Joining the clinic

Once you have clicked to
join, you will be placed in a
queue

e Entering the clinic
When you are ready to
join the clinic, click ‘Enter
Clinic’

Waiting for a clinician to
join

You will be connected to
your clinician shortly

0 Joined call
Once your video appears,
you're all set. Click Join
Call

---- Click to end an appointment

-Toggle microphone on and off

Toggle camera on and off

) : Chat tool

Visionable?%



